Right to Public Services

Assam

STEP 1: Log on to http:/rtps.assam.gov.in

@ ARTPS | Government of Assam X+

4 C A a rtps.assam.gov.in ww Private (2) =
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ABOUT SERVICES DOCUMENTS CONTACT

ASSAM RIGHT TO PUBLIC SERVICES ACT, 2012 (AS AMENDED IN 2019)

~
8,259 4,843 1,045 3,416 2,975

APPLICATIONS RECEIVED APPLICATIONS PENDING PENDING WITHIN TIME APPLICATIONS DISPOSED TIMELY DELIVERED

STEP 2:

For Existing Registered Users: An existing user can proceed by clicking on
“LOGIN” link in the RTPS homepage with registered email Id & Password .

For New User : Registration of the user is a must and can be registered by clicking
on “LOGIN” in the RTPS homepage and then on the “REGISTER HERE” link as
displayed below.

@ ARTPS | Government of Assam +

d C QA a rtps.assam.gov.in
Please Login

&8 | |loginID

&, OTP/Password

Forgot Password ?

Don't have an account? Register HERE



https://eodb.assam.gov.in/
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STEP 3: Fill in the form with the requested details and click on “Validate” to
proceed with the registration process.

@ ARTPS | Government c Citizen Registration - Brave

4 C ® rtps.assam.gov.in ww Private (3) =

Full Name *

&  John Doe
Email Id

¥ john@example.com
Mobile No.*

0 +91 9988776655
Password*

»

Note: Password should be 8 to 15 characters with at least one special
character(*[@#$%"&+=]), one numeric, one small case and one upper
case letter (i.e Abcd@123)

State*

ASSAM

4 SUBMIT

STEP 4: An OTP will be sent to the entered email ID for verification purpose.

Verification!

An OTP with a Verification Link has been send to your email ID
retore2249@mtlcz.com & mobile no 9988776655. Please note that the
OTP received is for single use only and is valid for 15 minutes from the

time of request.

Whereas, the verification link is valid for 48 hours from the time of request.
Please note that, if you receive the OTP after 15 minutes, you can click
verification link within 48 hours to activate your account.
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STEP 5: Enter the OTP and proceed by clicking “Submit”.

@ ARTPS | Government ¢ Citizen Registration - Brave
q (@ rtps.assam.gov.in L ww Private (3)
Email Id

¥ john@example.com

Email OTP *

Q +91 9988776644

Mobile OTP *

Note: It may be possible that, due to heavy load on servers, OTP and Verification link notification does not get delivered on time. If not received,

Mobile No.

you can close this window and follow any of the below option:

1. Login to ServicePlus Application using your mobile No and password/ otp entered during registration and retry for verification.

2. Wait for some time and as soon as you receive the notification(s), click the verification link shared along with the OTP.After that, you will be able
to login and apply for services

STEP 6: User has been successfully registered.

@ ARTPS | Government ¢ & Citizen Registration - Brave

q C rtps.assam.gov.in, v ww Private (3)

You have successfully registered on https:/rtps.assam.gov.in/services/. Please login to the application using your mobile No and password/ otp.

8,2!

APPLICATIONJ DELIVERED
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STEP 7: Aregistered user can now login to avail any desired service by clicking
on “Login” link as displayed in the homepage with user email ID and
Password.

@ ARTPS | Government of Assam [+]

d c 2 rtps.assam.gov.in we Private (2)

Please Login

& john@example.com

a

Z GET OTP

Forgot Password ?

Don't have an account? Register HERE

Close

STEP 8: After successful login the following service page will be displayed.

@ ARTPS | Government of Assam (+]

d C rtps.assam.gov.in

Right to Public Services
Assam

3 Zyandeep Baruah ¥

& Manage Profile ABOUT ARTPS

A fi i i ? 2 . s 2
& Apply for services Assam Right to Public Service (ARTPS) Act 2012 was enacted in 2012 to provide services to the citizen in timely manner. The Act came into force on 19 April 2012

in all the Districts except the Sixth Scheduled Districts. Now the Act has been extended and adopted in the Sixth Scheduled Districts including Bodoland

@ View Status of Application Territorial Council (BTS), North Cachar Hills Autonomous Councils (Dima Hasao) and Karbi Anglong Autonomous Council (KAAC) in the month of October 2017,
February 2018 and October 2018 respectively.

@ Messages & Alerts

As per this Act, there is one Designated Public Servant (DPS) notified in the Department/District who is responsible for delivery of the notified Public Service
within the stipulated time limit. If the DPS fails to deliver the service within stipulated time period then the applicant may prefer appeal before the Reviewing

Authority after hearing the case, the Reviewing Authority may impose penalty on the DPS and order to provide the services.

So far 103 (70 in the Departments and 33 in the Sixth Schedule Districts) Government to Citizen (G2C) services have been brought within in the ambit of this Act
and attempt are taken to include more G2C services in future. 392 Government to Business (G2B) services have also been brought under this Act as part of the

Ease of Doing Business (EODB) initiative.

govin ‘ PMINDIA

Digital Indicr data.gov@ ’
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STEP 9: To view all available services click on “Apply for services” -> “View

all available services”.

@ ARTPS | Government of Assam X +

d C A o rtps.assam.gov.in

Right to Public Services
Assam @

Zyandeep Baruah ¥

& Manage Profile
Apply For Services / View All Available Services

©F Apply for services

© View all available services . ASSAM X serviees

@ View Status of Application Show 10 & entries Search:

@ Messages & Alerts
SLNo. + Service Name Department Name
1 Office Mutation of Property Ownership Revenue & Disaster Management

Department

2 DHAC-Jamabandi copy under rural areas North Cachar Hills Autonomous Council
3 Holding Mutation Service Guwahati Development Department
4 Land Holding Certificate Karbi Anglong (AC)

STEP 10: Type in the desired name of the service to apply, in the “Search”
box on the right-hand side of the web application, for example we type in
“service” and click on the “Cess Pool Service” service link to apply for it.

@ ARTPS | Government of Assam

d C

Right to Public Services g
Assam ot

Menu ¥ Zyandeep Baruah ¥

& Manage Profile

Apply For Services / View All Available Services
o Apply for services
view Services

T v ASSAM v

ces
@ View Status of Application Show 10 & entries Search: RPNM_{

@ Messages & Alerts

SlNo. = Service Name Department Name
1 Holding Mutation Service Guwahati Development Department
2 Cess Pool Servic Guwahati Development Department

Showing page 1 of 1
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STEP 11: Fill the form with requested user details.

@ ARTPS | Government of Assam

q C

Right to Public Services
Assam

3 Zyandeep Baruah ~

Language ~

Cess Pool Service

& Apply for services

© View all available services

Online Booking Form

@ Messages & Alerts Work Type Service Type
O Residential O commercial © Nermal O Tatkal
Applicant's Full Name ~ Mobile Number *
E-Mail Father's Name
Gender
Please Select v

@ View Status of Application

STEP 12: Enter the CAPTCHA and proceed with “Submit”

@ ARTPS | Government of Assam X+ o = ]

qd C Q rtps.assam.gov.in L] we Private(2) =

Estimated Service Cost (%)

Minimum service cost (%)

2000.00
If work is done outside GMC Area * Total service cost (¥)
O Yes ® No

2000

Garage Helpline no.: 8811007000

Select Office where you want to apply *

Guwahati ~

Word verification

877755 8

Please enter the characters shown above

623395
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STEP 13: The user details entered will be displayed in the following page, if
the information is correct proceed with “Make Payment”, otherwise
modification to the form can be done by using the “Edit” option as displayed
below.

@ ARTPS | Gov

q Cc

Right to Public Services

Assam XOHAR!

i Zyandeep Baruah ~

Details of Applicant

Appicaton Rsferance No Dratt_IGR-FEER01800073

Name of the Agsicert Amit Dss

Additional Details

Appy o the Offce Sub Regatrar Offce(Sus Registrar- Koicapar |

AP © Ciick s to wmitiate bew sppbicasion

€ ARTPS | Government of Assam

d Cc

Right to Public Services

Assam XoHAR!

PAYMENT DETAILS REGISTRATION FEE PAYMENT

Digeat s ‘ data.gov(@ ‘ e [ -4

PMINDIA

Y

ﬁ@:\

XOHARI
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STEP 15: Select “Bank Name” and “Proceed for Payment”.

¢ - Google Chrome - a ¥
@ uatgras.assam.gov.in/challan/vie rmgrnfordept.php
SO S4PIG Server:; 01
m G - As Government Receipt Accounting System
GOVERNMENT OF ASSAM
Payment For : General of Regi ion (REV-SP| http://eservices.assam.gov.in/confi [egrasASR: do ) |
| Payment Mode | ® e-Payment " Payment Across Bank Counter (Cash/Cheque) * SBI epay Payment Gateway ‘
Scheme | 0030-03-104-0000-000
- Tin No. / Tax ID T W
Dealer Name ' Amit Das : i
Department 1D | IGRPP364 i
o Chatanamount |T100 e d A R N 1
" Receipt Finanacial Year |2019-2020 7 B e ‘
Payment Period ‘One Time ‘
| > 3 = Select Bank * | | GRAS BANK - g B\ B - |
| il he information entered s found correc m the abave araft. | want to proceed for Onfine/internet Ba T
‘ | s e DIl e D e ‘
| ® Agree ' Disagree
Proceed for Payment | Cancel ‘
Available Banks in GRAS |
Modes of Payment e-Payment  Payment Across Bank Counter
2 india;govin
rectorate of Accounts & Treasurles, Assam, India Forampquenes; plaase contact at.
Site Designed & Developed By National Informatics Center , Pune, Gostasmintpevidersn
m Copyright € 2009-2013Copyright © 2003-2013 Server : 01

STEP 16: The next page will display the generated “GRN Number” .

- Google Chrome - 8 X

@ uatgras.assam.gov.in/challan/vie rmgrnfordept.php

uatgras.assam.gov.in says
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STEP 17: Now proceed by clicking on “Submit Success”.
€ - Google Chrome - g X

@ uatgras.assam.gov.in/challan/views/frmTestBank.php

fimBankParameter php

Test Bank Site
GRN No. AS000002668201920E
Bank Name TEB
Party Name Amit Das
Tin No.
AMOUNT 100
Office CODE IGRO13

Submit Sucess ~ Submit Pending || Submit Failed || Submit Abort || Exit Without Posting Data to GRAS || Update at GRAS and Exit || Submit Counter Payment

STEP 18: An acknowledgement form will be generated for the applied service

and a print of it should be taken for future reference.

@ ARTPS | Government of Assam X+

4 & Q

Right to Public Services
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i Zyandeep Baruah ¥

APPLICATION ACKNOWLEDGEMENT

0%

Application Acknowledgment

Application Summary

Y

ﬁ@:\

XOHARI
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STEP 19: To track status of an applied service kindly go to “View Status of

application” -> “Track application status”.

@ ARTPS | Government of Assam X+

4 C (n] rtps.assam.gov.in

Right to Public Services
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¥ Zyandeep Baruah ¥

¥ @
-gov.n | = PMINDIA

STEP 20: Enter the application reference number of the applied service in the
“App Ref No.” and click “Get Data” to get details of the application.

@ ARTPS | Government of Assam

d C ]
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ouuninae | ABAGOVD | gGovin | &
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STEP 21: Click on the Service name to view the current status and other

details of the applied service.

€ SenvicePlus-PreProd - Google Chrome

® Not secure | eservices.assam.gov.in/configure/applicationTrackStatus.do#

Y

ﬁ@:\

XOHARI



